IIy6oiuunas ogepra
Komnannsa OO0 «Macrep-I'pynm»
Konrakrsri: 8 (495) 646-02-29
Jorosop my0n4uHoi oepThl 0 Mpoaaxe TopapoB nHTepHeT-MarazuHa «FONTANN.ruy»
1.001mue mo10KkeHus
1.1. OO0 «Mactep-I'pynn», nanee «IIponasemny, nyonukyet [ly0anunyro opepty o mpogaxe

TOBapoOB M0 00pa3iam, NpeACTaBICHHBIM Ha O(UIIMAaTILHOM HHTEPHET-CalTe
[Tpoxasia www.fontann.ru

1.2. B cootBetcTBUM co cTatbeit 437 ['paknanckoro Koaekca Poccutickoit @enepannu (I'K PD)
JAHHBINA JOKYMEHT SIBIISICTCS MyOIMYHOM 0(hepTol, U B ClTydae MPUHSATHUS U3TI0KEHHBIX HIDKE
yCIOBUI PU3NYECKOE JHUII0, TPOU3BOASIIEE aKLIETIT 3TOM 0(hepThl, OCYIIECTBISIET OILUIaTy
Tosapa IIposaBiia B COOTBETCTBUU C YCIOBUAMH HacTosiero JJorosopa. B cootBercTBum ¢
nyHKkToM 3 ctatbh 438 ['K P®D, orutata ToBapa Ilokymarenem sBisieTcst akiienToM oGepThl, 9YTO
CUHMTAETCsl PABHOCHIIBHBIM 3aKIFOUEHUIO J0TOBOpa Ha YCIIOBHUSX, H3JIOKEHHBIX B O0(epTe.

1.3. Ha ocHOBaHUH BBIIIEU3I0KEHHOT 0, BHUMATEILHO 03HAKOMBTECH C TEKCTOM ITyOIMYHOMN
odepThl, U €CIIH Bl HE COTJIACHBI C KAKMM-TTH00 IMyHKTOM odepThl, Bam npennaraercs

OTKa3aTbCs OT MOKYIKH TOBapOB WIM UCIIOIB30BAHUS Y CIIYT, IIpefocTasisieMbix [IpoxaBiom.

1.4. B nacrosmeit odepre, eciiu KOHTEKCT HE TpeOyeT HHOTO, HUKETIPUBEIEHHBIE TEPMHUHbI
HUMEIOT CIEeYIOIUe 3HAUCHHUS:

«Odepra» — mydbnuaroe npeioxenue [Ipogasma, axpecoBaHHOE II0OOOMY PUINIECKOMY JIUITY
(TpakIaHuHY), 3aKIIIOYUTh C HUM JIOTOBOP KYIUTH-TIPOAaXH (nanee — «JloroBop») Ha

CYLIECTBYIOILUX YCIOBHUSAX, cofeprKaiuxcs B JloroBope, BKIIt0Yasi BCE €ro MPUIIOKEHHUS.

«[loxymarensy — puandeckoe TuIo, 3akmounsiiee ¢ [Ipogasiiom /[oroBop Ha yCIOBHSX,
coneprkamuxcs B Jlorosope.

«AK1enT» — moyiHoe u 6e3oropopounoe npursaTHE [lokymarenem ycnowuii JloroBopa.

«ToBap» — nepeyeHb HAUMEHOBAHUN aCCOPTUMEHTA, IPEICTABICHHbIN Ha OPUIIMAIBHOM
MHTEpHET-CauTe.

«3aKa3» — OTJEJbHbIE TIO3UIMH U3 aCCOPTUMEHTHOTO NepeuHs ToBapa, yka3aHHbIE
[Toxymnarenem npu oopmiieHNH 3asBKU Ha HHTEpHET-caiiTe uiu uepe3 Oneparopa.

«JlocTaBka» — KypbepCKHE YCIYTH IO JOCTAaBKE 3aKasa.
2. IIpenmet norosopa
2.1. Ilponasen mponaet ToBap B COOTBETCTBUU C JEHCTBYIOIIUM IIPEUCKYPAHTOM,

ormyosmkoBaHHBIM Ha uHTepHET-caite [IpomaBina «FONTANN.ruy, a TTokynarens Tpou3BOIUT
OIUIaTy U MpUHUMAET ToBap B COOTBETCTBUU C YCIOBUSMHM HacTosAlero JJorosopa.


http://www.fontann.ru/

2.2. Hacrosaumii JIoroBop ¥ NpUIOKEHNUS K HEMY SBISIFOTCS OQHUIMATIbHBIMUA JOKYMEHTAMHU
[IponaBua 1 HEOTbEMIIEMOM YaCThIO O(EPTHI.

3. Odopmirenne 3akaza
3.1. 3axa3 Tomapa ocymectBisercs [lokynarenem gepe3 Uatepuer-caidt: Www.FONTANN.ru

3.2. Ilpu 3aka3e ToBapa Ha uHTepHeT-caiTe [Iponasua [lokynarens 00a3yeTcs MpegOCTaBUTD
CJICAYIOIIYIO PETHCTPAIMOHHYIO HH(pOpMAIHIO O cede:

baMuius, uMms;
- (bakTHUECKHI aaApeC JOCTABKU;
aJIpeC DIEKTPOHHOM MTOYTHI;
KOHTAKTHBIN TeleoH (MOOMIIBHBIN, CTAIIMOHAPHBIN).

3.3. Ilpu oopmnenunn 3akaza yepe3 Oneparopa [lokynarens 00s3yeTcs Mpe10CTaBUTh
nH(popmanuio, ykazanuyro B 1. 3.2. HacTosimero Jlorosopa. [lpunstue [lokynarenem ycioBuii
HacTosero Jlorosopa ocyuiecTBisieTcs: nocpecTBoM BHeceHus [lokynarenem
COOTBETCTBYIOLIMX JAHHBIX B pErUCTPAllMOHHYIO popMy Ha HTepHeT-caliTe uiu npu
oopmnenun 3akasza yepe3 Oneparopa. [lokynartesnb UMeeT NpaBo pelakTUPOBATH
peructpaionnyto nadopmaruio o cede. Oneparop He U3MEHSIET U HE PEAAKTUPYET
peructparmonHyto naHdopmanuio o [lokynatene 6e3 cornacus nocneanero. [Ipogasen
00s3yeTcs He cooOmaTh naHHble [lokynarens, yka3aHHbIe PU PErUCTPALlUU Ha caiTe
www.FONTANN.ru u npu opopminennu 3akasa, IulaM, He UIMEIOIUM OTHOILIEHUS K
ucnosHeHuto 3aka3a. YTBepAuB 3aka3 BeiOpaHHoro Toapa, [lokynarens npenocrapisier
OmnepaTopy HE0OXOUMYIO HH(OPMAIIUIO B COOTBETCTBUH C MOPSIKOM, YKa3aHHOM B II. 3.2.
HacTtosmiero /JoroBopa.

3.4. Tlponasen u OnepaTop HE HECYT OTBETCTBEHHOCTH 3a COACPIKAHUE U JJOCTOBEPHOCTD
uHpopmanuu, npenocrapieHHoi [lokynarenem npu opopmieHnn 3akasa.

3.5. Tokynarens HECET OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH MPEAOCTABICHHONW HH(POPMALIUH
npu opopmiernn 3akasa.

3.6. Onnata [lokynaTenem caMOCTOSTETbHO O()OPMIIEHHOTO HAa MHTEpHET-caiiTe 3aKka3a
o3HaudaeT cornacue [lokynarens ¢ ycnoBusamu Hactosiero Jlorosopa. Jlens omnatel 3akasa
SIBJISIETCS AATOU 3aKkitoueHus Jlorosopa kymnu-npogaxu mexnay I[Iponasiom u [lokynarenem.

3.7. Bce unopManmonHble MaTepuasbl, peICTaBICHHbIC Ha caiiTe, HOCAT CIIPaBOYHBIN
XapaKTep U He MOTYT B [IOJIHOH Mepe IepeiaBaTh J0CTOBEPHYIO HHPOpMaLIUIO 00
OIIPEJIEIICHHBIX CBOMCTBAX U XapaKkTepucTukax Tosapa. B ciydyae Bo3HUKHOBeHUs y [lokymnareins
BOITPOCOB, KacalOIIUXCsl CBOMCTB U XapaKTepHUCTHK ToBapa, nepea opopmieHuem 3akaza emy
He00X0IMMO 00paTUThCS 3a KOHCyNbTanuen k Oneparopy.

4. Cpoxku ucnosiHenusi 3akasza
4.1. Cpox ucnonHeHus 3aKas3a 3aBUCUT OT HAJIMYUS 3aKa3aHHbIX No3ului ToBapa Ha ckiaze

[IponaBima u BpeMeHHu, HEOOX0IUMOT0 Ha 00padoTKy 3aka3a. Cpok MCIIOTHEHUS 3aKa3a B
HCKJTFOUUTENILHBIX CIy4asx MOXKET ObITh OrOBOpeH ¢ [lokymnaTeneM HHIUBUIYAIBHO B



3aBUCHMOCTH OT XapaKTEpUCTUK U KOJIMYECTBA 3aKa3aHHOro ToBapa. B cirydae orcyrcTBUs
yacTH 3aka3a Ha ckiaze IIpoxasna, B TOM 4uciie 10 MPUYMHAM, HE 3aBUCAIIUM OT IIOCIEIHETO,
[Iponasen BnpaBe aHHYIMpOBaTh yKazaHHbIM ToBap u3 3akasa [lokynarens. Ilponasen
00s13yercst yBeoMuTh [lokynaresns 00 N3MEHEHNN KOMIUIEKTHOCTH €ro 3akKasa uyepes
Oneparopa.

4.2. 3aka3 cuuTaeTcs JO0CTaBJICHHBIM B MOMEHT ero nepenauu [lokynaremto. IloanuceiBasics B
naucTe Kypbepa, [lokynaTens NoATBEpKJaeT UCIIOTHEHUE 3aKasa.

4.3. B ciyqae npenoctasnenus [lokynaTtenem HeqoCTOBEpHON HHOOPMAIIMH €r0 KOHTAKTHBIX
naHHbIX [Iponasers 3a HeHaAIeKalee UCIIOHEHHE 3aKa3a OTBETCTBEHHOCTH HE HECET.

4.4. B cnydae HEHaJJIEKAIIEr0 UCIIOJIHEHUS IOCTABKU 3aka3a 1o BuHe [IpomaBiia moBTopHast
JocTaBKa 3akasza OCyIIECTBISIETCS OECIUIaTHO.

5. Omi1ara 3aka3za

5.1. Omnara ncnoJIHEHHOro 3akas3a OCyLIECTBIAETCS ITyTeM nepenaun [lokynarenem 1eHEKHBIX
cpenctB cotpyaHuky [locraBku. IloaTBepkaeHreM OIUIaThl UCIIOJIHEHHOTO 3aKa3a sSBIseTCs
TOBapHBIN YEK.

5.2. llens! Ha MrOOBIC MO3HUIMK ToBapa, ykazaHHble Ha nHTepHET-canTe «WWW.FONTANN.ru»,
MOTYT OBITh U3MEHEHHI [Ipo/1aBIIOM B OJTHOCTOPOHHEM Topsifke O6e3 yBegomieHus [lokynarens.
B ciydae u3mMeHeHus 1IeHbI Ha 3aKa3aHHbIC TIO3UIUHU ToBapa, Onepatop 00si3yeTcs B
KpaTJaiiime cpoku mpouHpopmuposath [Tokymartens o Takom m3mMeHeHud. [lokymaresns BipaBe
MOATBEPAUTD MO0 aHHYIHPOBaTh 3aKkas. B ciayuae orcyrcTBus cBssu ¢ [lokymnarenem 3aka3
CUHMTACTCS aHHYIMPOBAHHBIM B TeUCHUE 14 KaJleHIAPHBIX JHEH ¢ MOMEHTa 0hOpMIICHUSI.

5.3. Ha Bce 3aka3bl ¢ noctaBkoii 1o Poccun, ycinoBus ykazansl Ha caiite komrnanuu OO0
«Macrep-I'pymm» http:www.FONTANN.ru B pasaeine «J{ocraBka». OHU TOJIKHBI OBITH
00s13aTeNIbHO OrOBOPEHBI ¢ OmepaTopom.

5.4. JleHexxHbIe cpeACTBA MPUHUMAIOTCS IBYMS CIOCOOAMU: HATHYHBIMH, OC3HATHYHBIM
TLJIATEKOM.

6. loctaBka ToBapa

6.1. O6s3anHOCTH [IpomaBia mo nmocraBke ToBapa ¢ yclIOBUEM O €ro JOCTaBKE CUUTACTCS
BBINTOJIHEHHOM ¢ MOMeHTa noanucanus [lokynareiaem TOBapoCOMPOBOAUTEIBHBIX TOKYMEHTOB.

6.2. IIpaBo cobcTBeHHOCTH HA ToBap U PUCKH CITyYalHOTO MOBPEXACHUS W/uinK rudenu ToBapa
nepexoaat Ha [lokynaTens ¢ MoMeHTa (hakTU4YecKoi mepeaaun ToBapa v MOANHUCAHUS UM
TOBapOCOIPOBOIUTEIBHBIX JOKYMEHTOB IIpH nocTaBke Tosapa [lokynaTento.

6.3. CTOMMOCTb JTOCTABKH M YCJIOBUS yKa3aHbl Ha caiTe kommanuu «WWW.FONTANN.ruy.

7. BozBpat 3aka3za

7.1. Ilokymarenb UMeeT IpaBo OTKA3aThCs OT TOBAapa, 3aKa3aHHOTO M/WJIH OIIAY€HHOTO UM B
WuTepHeT-MarasuHe, B Jr000€ BpeMs 10 €ro MOIyYeHUs, a TI0CIe ero nepefayn — B TCUYCHHe 7

(cemu) nHei (He cumTas AHS NMOKYMKH). [lokymarens nMeeT rnpaBo 3aMEHUTH 10OBap, 3aKa3aHHBIN
W/WH OTUIaYeHHBIH UM B IHTepHET-MarasuHe, Ha aHaJIOTUYHBIN B MOPSIAKE U CIyYasiX,



ycTaHOBJIEHHBIX 3akoHOM P® «O 3amure npas norpeduteneit» ot 07.02.1992 Ne 23001, B
TeueHue 14 (deTplpHaALATH) AHEN (HE CUMTAsl THS MOKYIIKH).

7.2. HOKyHaTeJ'IB HC BIIPpaBC OTKA3aThCA OT OINIAYCHHOT'O U MMPHUHATOTO TOBAapa HAAJICKAIICTO
KaueCTBa, UMCIOMICTO UHANBUAYAJIbHO OHpeI[eJ'IéHHHe CBOICTBA.

7.3. Ilpu Bo3Bpare winu oOMeHe ToBapa Hajamexaiero kadectsa [lokynarens 00s3aH cobm0CcTH
CJIEYIOIINE YCIOBUS: TOBAP JOJDKEH ObITh YHCTHIM, 0€3 CJIeI0B MBbLIH, O€3 CIeI0B
JKCIUTyaTaluu, 0e3 MOBPeKACHH, 6e3 TOTEpH TOBAPHOTO BU/IA, B OPUTHHAIILHOM YIaKOBKE.

7.4. B cootBercTBUM C 11. 2 «[lepedHst HEMPOIOBOIBECTBEHHBIX TOBAPOB HA/IJIEKAIIETO Ka4eCTBa,
HE MOAJIEKAIINX BO3BpATy MM OOMEHY Ha aHAJIOTHYHBIA TOBAp JPYrux pasmepa, GopMsl,
rabapura, (pacoHa, pacIIBETKH MM KOMITIEKTAI[MN», yTBep>kaeHHOro [locTaHOBIEHNEM
[IpaButensctBa PO ot 19.01.1998 r. Ne 55.

7.5. B cnyuae noctaBku [IpomaBiiom 3akaza HeHaaexKalero kauecTna, [lokymarens 00s3yeTcst
oTKa3aTbes oT ToBapa B MOMEHT JOCTaBKU M cooOuuTh 00 3ToM [Ipomasiy mo teiedony 8 (495)
646-02-29 wu snekrporHoMy azpecy: fontann@mail.ru.

7.6. s BO3BpaTa/o0MeHa Tosapa [Toxynarens 00s13aH OTIIPaBUTh
BO3Bpalniaemblii/oOMeHnBaeMblii ToBap (3aka3 Ha BO3BPAaT/OOMEH), MOYTOBBIM OTIIPABICHUEM
1100 KypbepcKo# ciyk00i Wiy A0CTaBUTh UHBIM 00pa3oM 1o cienyromemy B OO0 «Mactep-
I'pymm» o anpecy: 456320, PO, Yensiounckas o6i1., T. Muacce, yi. [uonkosckoro 10-77, Ten.: 8
(495) 646-02-29.

K 3aka3y Ha BO3BpaT/00MeH 10JIKHBI ObITh PUII0KEHBI:

e 3aMOJIHEHHOE 3asIBIICHHE Ha BO3BpaT/0OMEH (Mpuiaraercs K KaxaoMy 3aKasy);
e TOBapHBIA M KACCOBBIN YK, TMOO MHBIE JOKYMEHTHI, TIOATBEPKAAIOIINE TPHOOPETCHUE
TOBapa.

7.7. TpeGoBaHue 0 BO3BpaTe TOBapa HeHa JIekKalIero kadectra [lokynaTens 1omKeH
npenoctaBuTh [Iponasiy 6o B muckMeHHOM BHE TI0 aapecy 456320, PO, Yensbunckas o61.,
r. Muacc, yi. lluonkosckoro 10-77, 1160 B 2JIEKTPOHHOM Ha ajpec dIECKTPOHHOM

nouthkl fontann@mail.ru. TpeOGoBaHMe MOXKET OBITH COCTABICHO B CBOOOHOM opme C
00s3aTeNbHBIM YKa3aHUEM KOHTAKTHBIX TaHHBIX [lokymnaTesns, coBmagaronux ¢ ykasaHHbIMU
Ipu 3aka3e ToBapa, HAMMEHOBaHUs BO3BpalaeMoro Tosapa v npu4uuH Bo3Bpara. [lokynarens
BIIPaBe 3aJiaTh BCE BO3HMKINKE BOPock! [Ipoaasiry mo tenedony: 8 (495) 646-02-29.

7.8. B cootBercTBUM co cT. 22 3akona PD Ne 2300-1 «O 3amuTe npaB moTpedOUTENnCii»,
ymadeHHas [lokynarenem cymma 3a ToBap HEHaAIEXKAILETO Ka4eCTBA MOAJIEKUT BO3BpaTy
[Tokymnatento B Teuenue 10 kajneHIapHbIX THEH ¢ MOMEHTA IPEAbSIBICHUS] COOTBETCTBYIOIIETO
TpeboBaHus. Bo3BpaT IEHEKHBIX CPEJICTB OCYIIECTBISIETCS HATMYHBIMU B ouce [Iponasma. B
ciydae, eciv ToBap ObLT OIUTaUEH Yepe3 CUCTEMY JIEKTPOHHBIX IUIaTeX e, ToO BO3BpaT
JIEHE)KHBIX CPEJICTB OCYILECTBISAETCS Ha IEKTPOHHBIN cueT [lokynarens B TeueHue 5-tu
pabouux gHEH.

7.9. Jlns Bo3BpaTa JICHEKHBIX CPEICTB HA OAHKOBCKYIO KapTy 3aKa3unKy HEOOXOIUMO
3aMOTHATD «3asBICHUE O BO3BpATe JIEHEKHBIX CPEICTB», KOTOPOE BBHICHLUIAETCS MO TPEOOBAHUIO
Kommanwueit Ha 371eKTpOHHBIN aapec 3aKka3unka, U OPABUTH €T0 BMECTE C MPUII0KEHUEM KOTIHH
nacrnopra 1o aapecy: 456320, PO, UensOunckas o611, r. Muacce, yn. [uonkosckoro 10-77.
Bo3Bpat neHexxHBIX cpeqicTB OyIeT OCYIIECTBICH Ha OAHKOBCKUH CUYET 3aKa3unKa, yKa3aHHBINA B



3asBieHud, B Teuenue 10 (Jecsat) pabounx mHel co qHs MOMydeHus «3asBISHUE O BO3BpaTe
JIEHEeXKHBIX cpeacTB» Komnanueil.

7.10. Jlns BO3BpaTa JEHEKHBIX CPENICTB, 3aYMCICHHBIX Ha pacueTHbI cueT KoMmmanuu
OIIMO0YHO, TOCPEACTBOM IUIATEKHBIX CHCTEM, 3aKa34HK JIOJDKEH OOPAaTUTHCS C MUCbMEHHBIM
3asIBJICHHEM U TIPUJIOKEHUEM KOTIHH MACTIOPTa M YeKOB/KBUTAHIINHN, TIOTBEPIKIAFOIIIIX
ommboYHOe 3auncienue. JJannoe 3asBieHre He0O0X0IMMO HAMIPaBUTh 10 ajpecy: 456320, PO,
Yensibunckas 06i1., . Muacce, yn. [luonkosckoro 10-77. Tlocie nomydueHust THICbMEHHOTO
3asIBJICHUS C TIPUIIOKEHUEM KOTIHH MACTOpTa U YeKOB/KBUTAaHIIMH, KoMmanus mpous3BoIuT
BO3BpAT B cpok 10 10 (mecarn) pabouux nHEH co THS MOTydeHus 3asBICHUS HA PACUCTHBINA CUET
3aka3zumKa, yKa3aHHbIN B 3asBICHUU. B 3TOM ciyuae, cymma Bo3Bpata OyJeT paBHATHCA
cTonMocTH 3akasa. [Tokymarenb BrpaBe 3a/1aTh BCE BO3HUKIIHE BOIIPOCH [IpoaBity mo
tenedonam 8 (495) 646-02-29 wim B mucbMe Ha azipec dIeKTpoHHO# moutsl fontann@mail.ru.

7.11. Cpok paccmoTpeHus 3asBIEHUS U BO3BpaTa JCHEKHBIX CPECTB 3aKa3uMKy HAUMHAET
HCUYHUCIATHCA ¢ MOMeHTa nosiyueHus Kommnanuei 3asBIeHUs U PACCUUTHIBACTCS B pa0OUMX JHAX
0e3 ydeTa Mmpa3JHUKOB/BRIXOIHBIX AHEH. Ecnu 3asBnenne noctynmuno Komnanuu nocne 18.00
pabouero THA WX B NIPa3IHAYHBIN/BBIXOIHON JIeHb, MOMEHTOM TofyueHust Kommnanuei
3asiBIeHUS CUYMTACTCS CIENyIImuil padounii 1eHb. [lokynarens BpaBe 3a/1aTh BCE BO3HUKIIIHE
Bompockl [Ipoaaeiry mo tenedony 8 (495) 646-02-29 win B mrcbMe Ha aapec 3JIEKTPOHHOM
noutsl fontann@mail.ru.

8. ABTOpCcKkHe npaBa

8.1. Bes TekcroBast uH(popMarus U rpaguueckue U300paxkeHus, pa3MeIleHHbIe Ha UHTEPHET-
caiire WWW.FONTANN.ru, seisitotcsi coOcTBEeHHOCTHIO [IpojaBia n/umm ero nocTaBIUIMKOB U
npousBoauTesnei Topapa.

9. IIpaBa, 0013aHHOCTH U OTBETCTBEHHOCTh

9.1. Hpoz[aBeu HC HCCCT OTBCTCTBCHHOCTH 3a HCHAAJICIKAIICC UCITOJIb30BAHUC TOBAPOB
HOKynaTeHeM, 3aKa3aHHBIX Ha HHTepHeT-CaﬁTC.

9.2. HpoI[aBeu BIIpaBC II€pCaaBaTb CBOU IIpaBa U 0053aHHOCTH 110 MCIIOJHEHUIO 3aKa30B
TPETHUM JIMLAM.

9.3. IlponaBerr IMEET MPaBO Ha OCYIIECTBICHHUE 3aMTUCH TEJIS()OHHBIX TIEPETOBOPOB C
[Toxynatenem. B coorBeTcTBHUU C 1. 4 cT. 16 DenepanbHoro 3akoHa «O0 uHpopMaIuy,
MH(OPMAIIMOHHBIX TEXHOJOTHX U 0 3ammuTe nHpopmauum» [Iponaser o06s3yercs:
MpeAO0TBpAIaTh MONBITKH HECAHKIIHOHUPOBAHHOTO JJOCTYIA K HH(GOPMALIUH W/UITH TIepeady ee
JHIIaM, He UMEIOIIIMM HETTOCPEICTBEHHOTO OTHOIICHHUS K UCTIOIHEHUIO 3aKa30B; CBOEBPEMEHHO
OOHapyXUBaTh U MpeceKaTh Takue (axThl. TeneoHHbIe Pa3roBOPHI 3aMHUCHIBAIOTCS B LIEIAX
OCYILIECTBIICHHS KOHTPOJISI KaUeCTBA MCIIONHEHHS 3aKa30B.

9.4. IIpaBo cOOCTBEHHOCTH Ha 3aKa3, a TAKXKe PUCK €ro CIIydyaifHOM ruOeu Uil MOBPEeXKICHUS
nepexoaT k [lokynaTento ¢ MOMEHTa nepeadyl JeHEKHBIX CPECTB COTPYAHUKY JlOCTaBKH.

9.5. Bce npeTeH3nu 1o HeHaUIE)KaIeMy UCIOTHEHHIO 3aKka3a [lokymnarens BpaBe HalpaBUTh
Ha aJipec AIIEKTPOHHOM MOUTHI, yKa3aHHbIH Ha uHTepHeT-caiite WWW.FONTANN.ru, B paznene

KonTaktel. Best moctynuBmas napopmaius oopadaTeiBaeTcs B KpaTYaliliue CpoKH.

10. ®opc-maxop



10.1. IIpu HacTyIUIEHUN 0OCTOSITEIBCTB HEMPEOJOTUMOMN CHITbI, KOTOPBIE CTOPOHA IO
HacToseMy JloroBopy He MOTJIa HA TIPEBHIIETh, HU MPEIOTBPATHTh Pa3yMHBIMHU MEpPaMH, CPOK
UCIIOJHEHUS 00513aTeNILCTB M0 HacTosAeMy [loroBopy OTOABUraeTcst COpa3MEpHO BPEMEHH, B
TEYCHHE KOTOPOT'O MPOI0JIKAIOT JICHCTBOBATh TaKUE 00CTOSATEIbCTBA, O3 BO3MEIICHUS KaKHX-
1100 yObITKOB. K TakuM COOBITHSIM Upe3BBIYafHOTO XapaKTepa, B YACTHOCTU, OTHOCSITCS:
HABOJTHEHHMS, TIOXKAP, 3eMJICTPSICEHHE, B3PHIB, ITOPM, OCETaHNE TIOYBHI, HHBIC SIBICHUS
MPUPOIBL, SMUAEMUS, a TAKXKE BOMHA WIIM BOCHHBIE IEHCTBHS, TEPPOPUCTUUECKUE AKTHI,
nepenajsl HalpsHKEHUS B QJICKTPOCETH U HHBIE 00CTOSTENIbCTBA, IPUBEALINE K BHIXOY U3 CTPOS
TEXHUYECKHUX CPEJICTB KaKOW-INO0 U3 CTOPOH IOTOBOPA.

10.2. CropoHna, 7151 KOTOpPO# co3/1anach CUTYyalus, IPU KOTOPOH CTaI0 HEBO3MOKHO HCTIOTHSITh
CBOM 00s13aTEIBCTBA U3-3a HACTYIJICHUSI 0OCTOSITEIbCTB HETIPEOAOIUMOMN CHITBI, 00sI3aHa O
HACTYIUJICHHUH, TTPENOIOKUTEILHOM CPOKE IEUCTBUS U MPEKPAIICHUS STUX 00CTOSITENHCTB
He3aMeJUIUTENbHO (HO He mo3/aHee 5 (IATH) pabouux AHEH) yBeTOMUTH B TUCbMEHHOU popme

JPYT'YIO0 CTOPOHY.

10.3. B ciydae cropa o BpeMeHHU HACTYIUICHHUsI, CPOKAX JIEUCTBUS U OKOHYAHHS OOCTOSTEILCTB
HETPEO0TUMON CHIIBI 3aKIIFOUCHHE KOMIIETEHTHOTO OpraHa B MECTE HaXOXACHUS
cooTBeTcTBYMOMIEH CTOPOHBI OYIET SBIATHCSA HAJUJICKAIIUM U TOCTATOYHBIM MOJITBEPKICHUEM
Havaja, CpoKa JEHUCTBUS U OKOHYAHUS YKa3aHHBIX OOCTOSITEIHCTB.

10.4. HeyBeiomiieHHE WM HECBOEBPEMEHHOE YBEIOMJIEHUE CTOPOHBI O Hayaje JeHCTBUS
00CTOSITEIbCTB HEMPEOAOINMON CHITBI JIMIIACT €€ B JaJbHEHINIEM ITpaBa CChIIATHCS HAa HUX KaK
Ha OCHOBAHUE, 0CBOOOXK/IAIOIIEe OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE 00sI3aTeNNbCTB MO
HACTOSIIEMY JOTOBOPY.

10.5. Ecnu 06cTOsATEILCTBA HEMTPEOTIOTMMON CHUITBI U/UITH UX TTOCEACTBHUS MPOIOKAIOT
neiicrBoBathb O6osee 30 (TpuaATH) KaJeHIAPHBIX AHEH moapsia, To JloroBop MoxeT ObITh
PacTOPTHYT 10 HHUIIMATHBE JII000H U3 CTOPOH IyTEM HAIPABICHUS B aJpeC IPYroil CTOPOHBI
MUCbMEHHOTO YBEJIOMJICHHUSI.

11. KondnaeHIHAIBLHOCTD U 3a1IUTA HH(POPMALIUHT

11.1. IlpenocraBinssa naHHble pu peructpaunu Ha Caiite, [lokynarens cornamaercs Ha
MOJIy4Y€HHUE PACChUIKH peKIaMHO-UH(POPMALIMOHHOIO XapaKTepa.

11.2. Ecnu [lokynarens He *keaeT, 4ToObl JaHHbIE UCIIO0JIb30BAJIUCH B COOTBETCTBHH € 1I. 8.1
HACTOSIIIUX Y CJIOBHIA, TO OH JOJkeH oO0patuThes K [Ipomasiy uepes hopmy oOpaTHOI cBs3U Ha
Caiite ¢ COOTBETCTBYIOIIUM 3asIBJICHUEM.
11.3. TIpoxasen ucmonb3yeT HHPOPMAITHIO:

JUTSL PACCBIIKM MaTepUaIoB PEKIaMHO-HH(POPMAIIMOHHOTO XapaKTepa;

JUTSI BBITIOJTHEHUS] CBOMX 00s13aTenbCcTB nepe [lokymarenem;

JUISl OIICHKHW W aHanu3a padoter CaiiTa.
11.4. IIponaser; 00s3yeTcs HE pasriamaTh nojaydeHnyto ot Ilokymarens napopmanmro. He
CUMTAeTCsl HApyIIeHHEM peaocTapieHue [IponaBiomM nHGOpMAIIUN areHTaM | TPEThbHM JTUIIaM,

JIeMCTBYIOIMM Ha OCHOBaHMU 1oroBopa ¢ [IponaBiiom, ass MCTIOIHEHHS 0043aTeIbCTB IIepe
[loxynarenem.



11.5. He cunraercs HapyHmICHUEM 00513aTCILCTB pas3rijiamceHuc I/IH(I)OpMaI_II/II/I B COOTBCTCTBHUHU C
00OCHOBaHHBIMU U MMPUMCHUMBIMHU Tpe60BaHI/I$IMI/I 3aKOHa.

11.6. IIpoxaser BpaBe UCIOJIB30BAaTh TEXHOJIOTHIO «CO0Kies» (TEXHOJIOTHsI, TO3BOJISIFOIIAs BEO-
cepBepy MOChUIATh CIYKEOHYI0 MH()OPMAIIMIO Ha KOMITBIOTEP M0JIb30BATEN U COXPAHSATH €€ B

Opaysepe).

11.7. Ilponasen nmomyyaet nHpopmanuto 00 uaeHTUGHUKATOpe ycTpoiicTBa noceturens Caiira,
MOAKITIOUEHHOTO K JIOKaJIbHOM ceT u/miu cetu MuaTepHeT (ip-aapece). Jannas nadopmanus
MCTIOJIB3YeTCs] HCKITIOYUTEIBHO B CTATHCTUYECKUX LENSAX M HE MCIIOJIB3YETCS ISl YCTAHOBJICHUS
JMYHOCTH MTOCETUTEIIS.

11.8. IIpoaBen He HECET OTBETCTBEHHOCTH 3a CBEJICHUS, NpeaocTaBieHHbIe [lokynaTenem Ha
Caiite B myOsnn4HOi opme.



